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SUBJECT: 
 

SERVICE DOGS POLICY NO.: RI-19 

SECTION: 
 

RI- RIGHTS, RESPONSIBILITIES, ETHICS EFFECTIVE DATE: 01/08 

 

Purpose: 

The Hospital is committed to providing reasonable accommodations to persons with 
disabilities and fulfilling its responsibilities under the Americans with Disabilities Act (“ADA”), 
and other applicable laws.  It is the policy of Del Amo Hospital that Service Animals will be 
allowed on hospital premises for patients, employees, or visitors whose disabilities require 
the specific tasks performed by the Service Animal. 
 

Policy: 

When an employee, patient, visitor, or member of the medical staff, who has a disability, is 
accompanied by a service animal (as defined below), the animal will be granted access to all 
areas of Del Amo Hospital except for those outlined within this policy. Staff must be aware 
that disabilities are not always readily apparent. To help them determine if the dog is a 
service animal or a therapy animal the staff may ask the following two questions:  1) is the 
dog a service animal required because of a disability, and  2) what work or task has the dog 
been trained to perform. 
 
 
Definition of Terms: 
 
Pet: A domestic animal kept for pleasure or companionship.  
 
Service Animal: Any animal individually trained to do work for or perform tasks for the 
benefit of a person with a disability.  Examples include a guide dog, hearing dog, and an 
animal that has been trained to assist a person with a mobility or health impairment in 
performing such tasks as carrying, fetching, opening doors, and/or ringing doorbells.  A 
service animal is not a pet. 
 
Therapy Animal: A therapy animal is one that is trained to provide comfort and affection to 
people in long-term care, hospitals, retirement homes, schools, mental health institutions, and 
other stressful situations to include disaster areas. Therapy Animals provide people with 
animal contact; people who may or may not have a form of disability. Therapy Animals work 
in animal-assisted activities and animal-assisted therapy. The animal is commonly owned by 
the person handling it, who considers it to be a personal pet. 
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Individual with a Disability:  A person who has a physical or mental impairment that 
substantially limits one or more major life activities, including but not limited to walking, 
talking, seeing, breathing, or hearing. 
 

Service Animal Use: 

1.  Patients, visitors, or staff with service animals may access all public facilities, with the 
exception of areas where service animals are specifically prohibited due to safety or 
health restrictions, where the service animal may be in danger, or where the service 
animal’s use may compromise the integrity of facility operations. 

 
2. Service animals must comply with all state and local licensure and vaccination 

requirements. 
 

3.   The care and supervision of a service animal is the responsibility of the individual who 
uses the animal’s service.  The individual must maintain control of the animal at all times.  
The individual using the animal’s service is responsible for insuring the clean up of all 
animal waste.  The Hospital may designate animal toileting areas. 

 
Special Issues involving Inpatient Stays: 

 
1. Patients who wish to bring a service animal during an inpatient stay must clearly describe 

what service the animal provides.   

2. Prior to admission, the patient must provide the admitting department with a copy of the 
animal’s vaccination history and health record.  The animal may not require special staff 
attention for its own health and safety needs. 

3. Before accepting a patient with a service animal, other factors, including but not limited to 
the following may be considered: 

 The patient’s ability to supervise and take care of the service animal; 

 Acuity of the patient population on the unit, including documented phobias or 
other issues involving animals; 

 Infection control issues, if applicable; 

 Safety of the animal; 

 Ability of the patient’s disability to be reasonably accommodated in some other 
mutually agreeable manner. 

 
Removal of Service Animals: 

 
1. A service animal may be removed from Hospital Property if it is disruptive (e.g. barking, 

wandering, displaying aggressive behavior) and the behavior is outside the duties of the 
service animal.  Ill, unhygienic, and/or unsanitary service animals are not permitted in 
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public areas.  The individual responsible for such an animal may be required to remove 
the animal. 

 
2. A service animal may be excluded when that animal’s behavior poses a direct threat to 

the health and safety of others.  Infractions will be handled on an individual basis.  
Consequences may include, but are not limited to; muzzling a barking animal, refresher 
training for the animal and handler, or exclusion of the animal from the Hospital. 

 
Restricted Areas: 

 
 1.  The Hospital may prohibit the use of service animals in certain locations due to health or  
       safety restrictions. Restricted areas may include, but are not limited to: Private Room 

Areas, Intensive Treatment Unit, any area in which transmission based isolation 
precautions are in place, etc.  Exceptions to restricted areas may be granted on a case-
by-case basis.  

 
Behavior of Service Animals: 

   
1. Behavior of Service Animals 

 The animal must not sniff people, food, or the belongings of others. 

 The animal must not initiate contact with others without the handler’s permission. 

 The animal must not display any disruptive behaviors such as barking, whining, 
growling, or rubbing against people. 

 The animal must avoid licking and scratching or other grooming behaviors in public. 

 The animal must not block an aisle or passageway. 

 The animal must never be more than 3 feet from the handler and on a harness  

 The animal must be trained not to be attracted to food that is nearby. 
 

2. Public Etiquette for Interaction with a Service Animal 

 Do not pet a service animal. 

 Do not feed a service animal. 

 Do not deliberately startle a service animal. 

 Do not separate or attempt to separate a service animal from a handler. 

 Do not hesitate to offer assistance by asking if assistance is needed. 
 
Relief Areas: 

 
Relief areas should be designated by the Hospital.  The handler is responsible for cleaning 
up after the animal and disposing of all animal waste.  Persons with disabilities who cannot 
clean up after their own service animal will not be required to do so.  However, these 
individuals are to notify the appropriate person for the event/program of this circumstance if 
the animal relieves itself. 
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Emergency Situations: 
  

In the case of an emergency, emergency and public safety personnel should be made aware 
that there is a service animal on the premises.  Every effort should be made to keep the 
animal with its handler.  It may be necessary to leave the animal behind in certain disaster 
situations and/or other emergency situations.  If it becomes necessary to separate the service 
animal from its owner: healthcare personnel will make all reasonable efforts to help facilitate 
the transfer of the animal to a designated family member or friend prior to the separation. 

 in the event that a service animal must be separated from the handler and no family 
member, friend, or other responsible party is presently available healthcare personnel 
will contact Plant Operations and/or Security, and efforts will be made to make 
temporary arrangements for the care and supervision of the animal. (see attached) 

 every effort should be made to explain the particular rationale to the owner, and to 
help that individual make alternative arrangements for the care of the animal. 

 if the patient is voluntary they will be given the option of continuing to receive 
treatment without having the service animal on the premises.  

 
Conflicting Disabilities: 

 
If a person has a disabling condition that involves an allergic reaction to animals, they may 
make a complaint if common sense accommodations are unsatisfactory.  The person making 
the complaint must provide supporting medical documentation to support that complaint.  
Action will be taken to consider the needs of both the complainant and the handler to resolve 
the problem as efficiently and expeditiously as possible. 

 
Dispute Resolution Procedure: 

 
In the event that a question or dispute arises about whether a service animal can accompany 
its owner in a particular area of this facility, Human Resources, the Risk Manager and/or the 
Infection Prevention Coordinator must consult with Administration to make the decision on a 
case-by-case basis. The following must take into account the particular service animal, the 
needs of affected person(s) and patient(s), and the healthcare situation. 

 
Del Amo Hospital may also exclude or terminate the visit of any service animal if it acts in a 
vicious, aggressive or threatening manner toward staff, patients, or visitors by unruly behavior 
such as barking, snapping, biting, baring of teeth, growling, hissing, scratching and other 
extreme behaviors, all of which are uncharacteristic of service animals. However, no service 
animal may be excluded based upon unsubstantiated speculation that it might behave in 
such a way.  
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